
COC number (for client tracking)
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For lab use only    For lab use only    For lab use only    For lab use only    For lab use only   

SHIPMENT INFORMATION ALS Czech Republic, s.r.o.

Na Harfe 336/9, 19000 Prague 9

Czech Republic Change of contacts * No Yes

CONTACT INFORMATION PHONE +420 284 081 645
FAX +420 284 081 635

customer.support@alsglobal.com
www.alsglobal.eu

Change of contacts * No Yes

Express handling? No Standard delivery (7-10 working days)

Yes
(Express fees will apply, see terms and conditions)

Chain of Custody Received by (Lab) Date and time Logged by Date Committed by Date

Sealed
Broken Shipment condition Arriving Temperatue Optional information

Not available Hours over 8°C:

a)
b)

PROJECT INFORMATION      (See instructions 3-7)

SAMPLE IDENTIFICATION      (See instruction 8)

Special archiving conditions

ALS
ID #

Express Due date:

Project name

Quote number

Purchase Order (PO)

Sampler ID, sample location

CODE OR NAME OF ANALYSIS      (See instruction 9)

Client's date and time of completion

F (Flammable), P (Poisonous), I (Infections), CR (Corrosive), E (Explosive), CN (Contaminated)
DW (Drinking water), SW (Surface water), GW (Ground water), WW (Waste water), IW (Industrial water), SO (Soil), SL (Sludge), WA (Waste), SE (Sediment), OS (Other solid material), EM (Emission), IM (Immission, Ambient air)

CLIENT CONTACT AND REPORTING INFORMATION     (See instruction 1)

Client's signature:

If yes, we will contact you

CLIENT SIGNATURES      (See instruction 16) For lab use only    For lab use only    For lab use only    For lab use only    For lab use only    For lab use only    For lab use only    For lab use only    For lab use only    For lab use only    For lab use only    For lab
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CROSS THE REQUESTED ANALYSES      (See instruction 10)

Company Name

Contact Name

Contact Phone

Email 2

Address

Email 1

INVOICE ADDRESS - if other than reporting adress     (See instruction 2)

Company Name

If yes, we will contact you

Contact Name

Address

Email

MATRIX
(a)

SAMPLING AND CONTAINER INFO (b) REMARKS     (See instruction 11-15)
Date Time Tot bottles

Failure to complete all sections of this form may delay analysis. Please fill in this form LEGIBLY. 
By the use of this form the user acknowledges and agrees with the terms and conditions as specified on the back of Chain of Custody

CHAIN OF CUSTODY

!



+ 200% 1 working day + 100% 2 working days + 50% 3 working days + 30%

10. For each sample, cross the analyses required. Alternatively, write the number of bottles shipped for each analysis requested.

11. Select a sample matrix from the list in the footer of the Chain of Custody a).
12. Fill out the date and time of sampling – unless the customer specifies the date and time of sampling, the laboratory will state the date of sample receipt
into the laboratory as the date of sampling and such date will appear on the test report in square brackets. If the customer only gives the date of sampling,
the time of sampling is specified as 00:00 in the test report. 

14. Please inform about possible hazardous or contamination risks - select from list of codes in the footer of the Chain of Custody.5. Fill out sampler name (ID number) and the sample location. Unless filled out, sampler field will state “--------“ on the certificate of analysis.

Instructions for Chain of Custody completion
Please read carefully the following instruction on how to correctly complete the chain of custody form. The correct completion of the chain of custody form ensures that a laboratory will process samples according to your requirements.

1. Fill out the name of the client. If no change has occurred in the mailing address and other contact details necessary for results reporting (a contact address,
contact persons, telephone, e-mail), please cross out the NO box. In such case, these data need not be filled out; for results reporting the data which have
been registered in our laboratory information system will be used. If a change of the contact details has occurred, cross the YES box and fill out all the
necessary data (a contact address, a contact person, telephone, e-mail). Our Customer Support Department will contact you to verify the new data.

8. Fill out legibly and clearly the sample identifications as you want them to appear in the Test Report. If there are more samples, another chain of custody
form may be used. Mark the number of pages of the Chain of Custody in the upper right-hand corner (1 of 2, 2 of 2). The header of the Chain of Custody
need not be filled out again.
9. Fill out the required analyses by entering the corresponding pricelist code. Entering the correct analysis code will enable an accurate identification of the
required analysis and will eliminate potential problems with incorrect processing of samples.  

2. If no change of the invoicing address has occurred, please cross out the NO box. In this case the data need not be filled out. The data registered in our
laboratory information system will be used for sending an invoice. If a change of the invoicing address has occurred, please cross out YES and fill out the
required data. Our Customer Support Department will contact you to verify the new data.

3. Specify the name of the Project.
4. Fill out the number of the valid quote according to which the order shall be invoiced. Unless the number of the quote is given, invoicing and conditions will
be based on general terms and ALS price list, regardless of otherwise agreed conditions. 13. Fill out the number of containers shipped for the given sample. 

On the same day

6. Fill out special requirement for sample archiving period, charges may apply. ALS standard archiving period is, counted from received order, 4 weeks for
liquid samples and 12 weeks for solid samples, unless otherwise agreed. 

7. Fill out  required due date for the delivery of results. A standard turnaround time for the delivery of results is 7 – 10 working days from receipt of samples to 
ALS business branch or directly to the laboratory. A turnaround time shorter than standard must be agreed at the handover of samples with an ALS employee 
to confirm that technological time of analyses can be met. If a shorter delivery is requested, please cross the "Express" option and also fill in your deadline. 
Express fees for 3 days or shorter will be applied (see tab below), delivery time of results are guaranteed. Please keep a copy of the Chain of Custody form.

15. If necessary, fill in any remark about your sample.
16. Fill out the date of completion of the Chain of Custody form and sign it.

If the Chain of Custody is incompletely or untruthfully filled out, the laboratory does not assume responsibility for the performance of the analysis within the 
required timescale and in the required quality. 

6.   Payment terms for the services provided shall be 30 days from the date of receipt of the ALS’ invoice by the Client, unless otherwise agreed in writing prior to sample submissions. 
7. To the full extent permitted by law ALS excludes all warranties, terms, conditions or undertaking (“terms”) whether expressed or implied, in relation to the services, the report, or its content. Where any legislation implies any terms in this Agreement that cannot be modified or excluded them such terms shall deem to
be included. However, to the full extent permitted by law, ALS’ liability to the Client is limited, at ALS’ option, to the re-performance of the services or the refund of the service fee. In any event, to the full extent permitted by law, ALS shall not be liable to the Client for any damages or losses associated with a particular
service exceeding the amount of service fee for the performance of such service.

Terms & Conditions
1. ALS Laboratory Group (hereafter referred to as “ALS”) will provide the services described in the accompanying tender, quotation letter, fax or e-mail, on the basis of a written confirmation thereof by ALS, which will conclude execution of a particular agreement on the provision of the relevant services to the Client in
a particular case (hereafter referred to as the “Agreement”). 
2.   ALS will provide the services under the previous sentence (hereafter referred to as the “Services”) by exercising the same degree of skill, care and diligence that would be exercised by professional services providers in similar circumstances.
3.   The placement of an order for or receipt of samples for analyses based on the Agreement will constitute acceptance of these Terms & Conditions by the client.
4.   The Agreement is valid for 6 months from the date of its execution, unless specifically indicated otherwise.
5. ALS reserves the right to review prices at any time, in particular, to reflect any and all significant changes of its costs being beyond its control, including without limitation the changes resulting from the changes in legislative requirements, or Client’s variations to sample number, analyses requested, turnaround
required, reporting requirements and such. Changes to the price list shall be otherwise implemented in accordance with Article 4 of the general contract for work, concluded by and between ALS and the Client (hereafter referred to as the “General Contract”). 

22. Matters not regulated herein shall be governed by the Agreement and the General Contract. In the event of discrepancies between these Terms and Conditions and the General Contract, the General Contract will apply.

15. ALS may suspend its obligation under this Agreement or terminate the Agreement unilaterally, subject to delivery of a written notice to the Client, (a) immediately, if monies payable to ALS or other companies, entities, branches or representatives of ALS Laboratory Group by the Client are outstanding 60 days or
more (unless otherwise agreed), (b) immediately, if other substantial breach by the Client of its obligations hereunder or under the General Contract occurs and is not remedied within 30 days of written notice from ALS requiring the breach to be remedied, (c) without giving reasons, by giving the Client 60 days written
notice of ALS’ intention to do so.
16. The Client may terminate the Agreement in the event of a substantial breach by ALS of its obligations thereunder, which breach has not been remedied within 30 days of written notice from the Client requiring breach to be remedied.
17. ALS (which, for the purposes of this Article 14, shall include also other ALS Laboratory Group companies) shall be entitle to retain client data for 3 years from  date of issuance of its final report, unless the law prescribed a longer time limit for keeping the records for statutory reasons.
18. Unless otherwise agreed, sample return or disposal is the responsibility of the client. Samples may be collected within 4 weeks for water samples and 12 weeks for soil samples from sample receiving date. Uncollected samples may incur a storage or disposal charge.

21. LAW AND JURISDICTION: The validity and performance of each Agreement shall be governed by the Czech law and any claim or dispute arising from them shall with prejudice to ALS other rights be subject to the jurisdiction of the arbitration tribunal, as indicated in Article 8.3 of the General Contract.

19. For samples, pulps and rejects that are kept in storage at an ALS facility, warehouse, or at a third party storage facility sub-contracted by ALS, the Client should obtain and maintain full insurance coverage for fire and theft for the entire period of storage, and demonstrate it to ALS upon request. The responsibility of
ALS or, as the case may be, ALS Laboratory Group for client’s goods is strictly limited to exercising the reasonable care and diligence as required by law. All of ALS’ or ALS Laboratory Group members’ other obligations, undertaking, covenants, representatives, warranties and conditions, are excluded, unless they are
expressly agreed to in writing by an authorized representative thereof.
20. Except as provided in clause 19 above, the Client’s goods are stored at the clients exclusive risk of loss, damage or delays in delivery whatsoever, including without limitation, loss, damage or delay cause through (a) any action of failure to act beyond reasonable control of ALS (b) ordinary wear and tear in handling,
(c) natural deterioration of packing material over time, (d) theft, (e) sprinkler or other water damage, (f) fire.

12. The Client shall be obliged to inform ALS in advance in writing in the event that the sample to be submitted is, or is likely to be or become, dangerous goods or hazardous, or potentially hazardous, materials. Furthermore, the Client will give written notices of all necessary safety or health hazards and special
procedures applicable to the safe handling, testing, storage, transport and disposal of sample submitted, and to support such notices by any and all reasonably required information and materials. ALS may in its absolute discretion, refuse to provide services where it determines the provision of such services may pose
health or safety hazard.
13. The Client acknowledges that during the performance of the services the samples or parts thereof may be altered, lost, damaged or destroyed. ALS shall not be liable to the Client or any third party for any samples so altered, lost, damaged or destroyed.
14. Unless the Client indicated in writing in advance that he insists on provision of services by ALS (which, for the purposes of this Article 14, shall include also other ALS Laboratories Group companies, entities, branches or representatives), should ALS consider it appropriate, then ALS shall be allowed to engage third
parties within performance of the services, or a part thereof. Where the Client indicated in writing in advance that he insists on provision of services by ALS, involvement of third parties shall be subject to the Client’s approval, however, the Client shall not unreasonably withhold such approval. Failure of the Client to
respond to the request for approval shall not give rise to any liability of ALS for the delay with performance of services, and the Client shall in such event reimburse to ALS without undue delay any and all costs and expenses caused by such failure. Should the approval not be granted within 5 business days after the
receipt of the request, ALS shall be allowed to terminate the Agreement with immediate effect upon delivery of a termination notice to the Client. Notwithstanding the aforesaid provisions of this Article 14, ALS shall always be entitled to involve professional service provides for the purposes of packaging and
transportation of the sample
to its laboratories. Furthermore, ALS shall always be entitled to assign or subcontract the storage and handling of pulps and rejects under the Agreement without prior written approval of the Client.

8.   Without limiting the generality of clause 7, it is agreed that, to the full extent permitted by law having jurisdiction, ALS will not be liable to the Client or any other person for any special, indirect or consequential damages arising from the Client’s use of ALS’s services or reports.

9. The Client hereby releases and indemnifies and shall continue to release and indemnify ALS, its officers, employees and agents from and against all actions, claims, proceedings or demands (including any costs and expenses if defending the same) which may be brought against it or them, in respect to any loss,
death, injury, illness or damage to persons or property, and whether direct or indirect and in respect of any breach of any industrial or intellectual property rights, howsoever arising out of the use of samples or the use the results of provision of services, including in particular the report of ALS. For the purposes of this
section 9, ALS shall mean also legal entities and its branches belonging to ALS Laboratories Group abroad, since the provision of services is associated with involvement of several entities belonging to ALS Laboratories Group.

10. The Client acknowledges that it is the Client’s sole responsibility to make its own assessment of the suitability for any purpose of the service, report and its content.

11. The service provided is subject to detection limits and confidence intervals inherent in ALS’ current methodology. It is the Client’s responsibility to inform him or herself as to ALS’s detection limit and confidence intervals relevant to that particular set of analytical results.
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